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Key trends in
Sydney’s Financial
Services Industry

Financial services

The financial services industry includes banking and
insurance, non-bank financial services such as building
societies, the securities exchange and services to finance

and insurance businesses.
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Growth in the industry has been driven by:
e the globalisation of financial transactions

e development of new and more sophisticated financial
services and products

e increased international activity by NSW institutions

e significant growth in the funds management industry,
partly due to compulsory superannuation in Australia,
and partly due to the increasing funds under
management worldwide.
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Gross business income is gross operating surplus plus gross mixed income.
Source: ABS Cat No 5220.0 State Accounts and 6291.0.55.003 Labour Force Survey.



As a dynamic global city and a leading financial

services centre, Sydney was a natural choice to
roll out Citco’s servicing solutions for the Asian
Hedge Fund industry. Ci7CO

Key statistics

e Finance and Insurance accounts for almost 8 per cent of
Australia’s GDP, making it the third largest industry in
the national economy. It is also the third largest industry
in NSW, behind property and business services and
manufacturing, contributing A$31 billion to the State’s
economy in 2005-06.

Sydney’s financial services workforce is growing strongly
and is approaching half the size of London’s and over
40 per cent the size of New York City’s market. In
2006-07, 168,000 NSW people were employed in
financial and insurance industry, 42 per cent of the
total Australian financial workforce and 5.1 per cent

of the State’s total workforce.

Finance and Insurance is the fastest growing industry in
NSW, recording growth of over 9 per cent per annum
(total factor income) between 1995-96 and 2005-06.

Australia has the fourth largest pool of investment fund
assets in the world and the largest in Asia. As a result
of compulsory superannuation fund contributions, total
consolidated funds under management are growing
strongly in Australia and reached A$1.3 trillion in June

quarter 2007, up 22 per cent on a year ago. The assets of

superannuation funds were A$1.2 trillion in June quarter
2007, and are expected to triple in the next 10 years.

Australia’s foreign exchange market more than doubled
in annual turnover between 2001-02 and 2006-07.
The average daily value of turnover in all currencies was
A$203 billion in the year to February 2007, with

53 per cent in non-AUD transactions.

NSW income growth since 1995-96
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Financial services employment, 2006-07

States and Australia 2006-07 ('000)  Share of employment (%)

New South Wales 168.0 42.3%
Victoria 105.0 26.4%
Queensland 59.6 15.0%
South Australia 22.5 5.7%
Western Australia 30.1 7.6%
Rest of Australia 11.8 3.0%
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e In NSW, gross business income per employee is more
than double the total workforce, with strong productivity
growth in the past five years.

NSW leads the nation in employment growth in financial
services. In the period 1996-07 to 2006-07, 43 per
cent or 34,000 of the 79,000 jobs created in Australian
financial services were in NSW.

e NSW is a growing net exporter of financial services. In
2006-07, it registered a trade surplus of A$177 million in
financial services and an increase in the trade surplus of
A$113 million or almost 180 per cent in 10 years. Exports
of NSW financial services increased by almost 60 per cent
between 1996-97 and 2006-07, or 4.7% per annum.

e In July 2007, banks in Australia held local assets of A$1.9
trillion. Of the 55 authorised deposit-taking banks in
Australia, 53 have operations in Sydney. This includes all
of the 10 foreign subsidiary banks in Australia and all of
the 31 local branches of foreign banks.

e Australia’s banking system has minimal risk due to well-
managed interest and foreign exchange risks by all four
major banks. The International Monetary Fund highlights
high earnings, strong asset growth and low levels of
problem assets as characteristic of the Australian
banking system.

e Financial Services industry growth is supported by a world
class regulatory environment. Australia has been rated
by the International Monetary Fund as having one of the
soundest regulatory and supervisory structures in the world.

e Sydney is the head office location of the Reserve Bank
of Australia, The Australian Securities Exchange and the
Australian Financial Markets Association. It is the first
major market to open every day.

Sydney was chosen as a key regional location
due to it being a very sophisticated financial
market with a large pool of highly educated,
skilled and multilingual professionals.
INDUSTRIAL AND COMMERCIAL BANK OF CHINA



Company snapshots

Deutsche Bank Macquarie Group

Fidelity International

Morgan Stanley

BankWest, part of HBOS Australia, accelerated its national expansion program in 2007 with
the opening of its first retail stores in NSW. During the next three years, BankWest will make
a significant financial investment and increase its workforce by about 60 per cent as it rolls out

more than 100 retail stores nationally. HBOS Australia’s national headquarters are based in
Sydney - the centre of Australia’s financial market.




Sydney was a natural choice to establish our regional
office. The city has a high concentration of skilled
finance professionals, a well regulated market and a
growing number of Chinese firms specialising in finance
and resource related industries. THE PEOPLE'S BANK OF CHINA
REPRESENTATIVE OFFICE FOR THE SOUTH PACIFIC

Industry growth — key facts

Financial Market Turnover. Annual turnover increased NSW Government support
by 19.8 per cent to A$120 trillion (US$102tn) in 2006~
2007 across Australia’s financial markets (over-the-counter
and exchange traded) — measured by Australia’s debt,
equities, foreign exchange and derivatives markets.'

Investment Funds. The consolidated assets of Australia’s
investment funds — the fourth largest? in the world — grew
by more than 22 per cent to A1.3 trillion® (US$1.1 trillion)
during 2006-2007, up A$242 billion on the previous
year's figure.

Stock Market. Australia’s stock market advanced one
place to overtake Switzerland as the world’s seventh
largest.*

Foreign Exchange (FX) Market. Australia has the fastest
growing FX market in the Asia time zone.®

Debt Market. Australia’s international debt securities
market® is by far the largest in the Asia Pacific, while
Australia’s domestic debt securities market is the fourth
largest behind Japan, China and South Korea.

Hedge Funds. Assets under management by hedge fund
managers in Australia have increased seven-fold in the
past five years to reach A$70.3 billion (US$59.7bn), the
largest hedge fund industry in Asia.”

Private Equity and Venture Capital. Australia’s private
equity and venture capital industry is one of the leaders in
the Asia Pacific region and ranks 11th globally.®
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4. Standard & Poor’s, Global Stock Market Review, Monthly Report,
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5. Bank for International Settlements, Triennial Central Bank Survey of
Foreign Exchange and Derivatives Market Activity in April 2007.

6. Bank for International Settlements, Securities Statistics, Quarterly
Review, September 2007.

7. AsiaHedge and LCA Group.
8. Private Equity Media, Australian Venture Capital Guide 2007.

Australia has one of the world’s most highly developed financial services
markets. ING has had a major presence here for many years, and now
has over 2,300 staff based Sydney. The maturity of our industry and
quality of our staff is exemplified by the number of Australians who have
transferred to senior management roles around the world. NG



Finance in Sydney: at a glance

A cross-section of financial services companies and products

Source: DSRD, representative group of financial services institutions with a major presence in Sydney
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