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The NSW Government will focus its 
efforts in the following areas to grow 
our relationship with India across trade, 
investment, education and tourism: 
1. Collaborate to deliver world class

infrastructure

2. Export NSW capabilities to deliver smart
cities in India

3. Grow two-way tourism

4. Increase skills and education exchanges
with India

5. Attract Indian investment into NSW,
particularly in professional services, ICT
and resources

6. Grow NSW exports to India

7. Facilitate the exchange of agriculture
technology and expertise

8. Grow partnerships with India.

The preparation of clear, short and 
achievable statements of government intent 
for each of our priority markets is an action 
under the NSW International Engagement 
Strategy (2013). 

This strategy for engaging with India is a 
working document. It provided practical 
direction for the NSW Government across 
our trade, investment, resources, education, 
tourism, planning, cultural and infrastructure 
agencies. 

The strategy will be regularly updated and 
reviewed in response to new opportunities and 
to support the growth in the NSW economy.

Executive Summary
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India’s predicted share of global 
population in 2030

Two-way trade between 
NSW and India

$1.8b

India will become the world’s 
third-largest economy
India’s large workforce, increasing 
productivity and sustained growth will see it 
emerge as the world’s third-largest economy 
in the next decade. 

India has the world’s second largest 
population at 1.2 billion people. By 2030, 18% 
of the world’s population will call India home. 
Because the median age in India is just 27 
years, India will have a large working age 
population for many years to come. 

India’s economic growth is outpacing 
population growth. India’s economy, with GDP 
of US$1.9 trillion, is now about 40% larger 
than Australia’s. India’s economy has sustained 
strong growth rates for a decade, averaging 
7% per annum. The International Monetary 
Fund expects India’s economy to expand by 
6% per year for the next three years. 

India’s growth has been driven by increasing 
productivity and an expanding middle class. 
In the last decade, Gross Domestic Product 
per capita doubled.

India is one of NSW’s fastest growing 
economic partners in the region.

Our trade and investment relationship 
has potential for significant growth
NSW and India have increasing economic 
ties. Our markets trade approximately $1.8 
billion worth of goods each year. NSW 
supplies India with coal, metals and textile 
fibres (such as cotton). India supplies NSW 
businesses and consumers with medicinal 
and pharmaceutical products, petroleum and 
manufactured goods.  

NSW provides services to India, including 
educating Indian students. 

There are distinct areas of mutual interest 
between NSW and India. High quality 
infrastructure is a priority of the Indian and NSW 
Governments. Increasing agriculture productivity, 
and managing scarce water resources, is also 
important for both markets.

India – a priority market for NSW

The India-NSW partnership has potential 
for significant growth

18% 
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Wool and other animal hair

Miscellaneous manufactured articles

Pulp and waste paper
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Leather

Combined confidential items

Non-ferrous base metal waste and scrap
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NSW exports $818 million worth of goods to India per annum 

Portion of all NSW export sales that go to India

Certain NSW sectors rely on India as an important buyer
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Strong ties exist between NSW and India
NSW and India enjoy a strong cultural 
connection.

Almost One hundred and sixty thousand 
residents in NSW speak an Indo-Aryan 
language at home. Ninety-five thousand 
NSW residents were born in India.

The community bond between India and 
NSW is growing. India is now NSW’s number 
one source of new permanent settlers. 
Approximately 12,000 people permanently 
migrate from India to NSW each year. 
Indian settlers to NSW bring new skills and 
capability to our economy — 9,500 Indian 
settlers qualified under the skilled visa 
category. 

There are over 12,000 Indian students 
currently studying in NSW. There are 92 
NSW students studying in India under the 
2015 New Columbo Plan.

India is one of our fastest growing tourist 
markets. In just five years, the annual number 
of Indian visitors to NSW has increased by 
50%. Travel from Australia to India is also 
growing, with over 240,000 visitors in 2013.

Over 10 Indian films have been produced in 
NSW over the past 5 years.

Higher Education

Schools, English Language 
and Non-award courses

VET

Source: Tourism Research Australia International Visitor Survey (2014)

Source: Austrade (2014)

Indian travellers are increasingly visiting NSW

More Indian students are commencing 
courses in NSW
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Sydney Opera House lit up for Deepavali, October 2014
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Strong links exists between the  
NSW & Maharashtra Governments
NSW and Maharashtra established a Sister 
State Relationship in 2012.

Both states have the largest gross state 
product of their nations. The NSW economy 
produces 31% of Australia’s output. The 
Maharashtra economy has averaged 8% 
growth for the past three years. 

The capitals of Maharashtra and NSW, 
Mumbai and Sydney, are national finance 
hubs. Both cities are home to national stock 
exchanges. 

Since formalising the Sister State 
Relationship, the NSW and Maharashtra 
Governments have worked collaboratively on 
practical projects in:

» agriculture

» water basin management

» health and mental health

» cultural exchange

» education and training.

To increase understanding of one another’s 
governance, business systems and cultures, a 
Young Leaders exchange program will begin 
in 2015.

New agreement between NSW and Gujarat
NSW is currently working with Gujarat to 
agree a Memorandum of Understanding for 
cooperation with practical projects in the 
areas of:

» education

» skills and innovation

» water security

» smart city and infrastructure
development

» clean technology.

A proposed Australia-India 
Comprehensive Economic Cooperation 
Agreement
Australia and India are both major 
constitutional democracies located in the 
Asia Pacific region. Both countries share a 
similar model of government and have many 
common interests. 

In September 2014, the Australian and Indian 
Governments renewed their commitment to 
conclude of a free trade agreement. 

Indian and Australian businesses are growing 
investment in one another’s market, with a 
large increase in the last few years. Once 
signed, the free trade agreement will deliver 
a new phase of cooperation for our markets.

Strong cultural and community bonds
Each year there are major cultural events 
that bring NSW and India closer, including: 

» Parramasala - a cultural festival held in
Western Sydney

» Deepavali - to celebrate the Hindu festival
of lights, in 2014 NSW illuminated the sails
of the Sydney Opera House in a vibrant
orange.

NSW has a presence in India
The NSW Government has a Trade & 
Investment Office and a Destination NSW 
Office co-located in Mumbai.  The Trade & 
Investment Office:

» assists NSW businesses to enter the
Indian market

» identifies and attracts productive
investment into NSW from India

» works closely with the Australian
Government to leverage
joint-promotional opportunities.

Existing connections between NSW and India, at the 
community, business and government level, provide 
the platform for growth of the economic relationship.

Established connections with India
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NSW will build on the existing success of our 
partnerships with India, and identify new opportunities 
for growth that align to our competitive advantages.

Targeting emerging growth 
opportunities in India 
Business confidence in the Indian economy 
is increasing and India is in the midst of a 
transformation.

Strong economic growth will increase per 
capita income in India. This will create 
demand for services and exports.  

For example, a new wave of demand for 
financial and wealth management services is 
anticipated. The Indian Government has set 
a target for all households to have a bank 
account.

Changing consumption patterns as a 
result of growing wealth will also provide 
opportunities for food and agri-business 
suppliers as well as logistics companies.

Growth in tourism between NSW and India 
is expected to continue to increase. It is 
expected India will have 50 million outbound 
tourists by 2020.

India’s significant infrastructure program and 
unprecedented smart city development plan 
will create demand for construction-related 
products, services and expertise. India plans 
to build approximately US$1 trillion worth of 
infrastructure by 2017.

The Global Infrastructure Hub, to be 
based in Sydney, will facilitate the sharing 
of knowledge in relation to infrastructure 
delivery. 

Demand for higher education and skills 
training will also increase as the working-age 
population grows and Indian businesses seek 
skilled workers to increase their productivity. 

Increasing the ease of doing business
The proposed free trade agreement between 
Australia and India means export and import 
activity could look significantly different in 
the future. 

India’s complex regulatory environment 
and the need to invest significant time and 
effort have been barriers to NSW businesses 
entering the Indian market. In a report on 
the “ease of doing business”, The World 
Bank (2014) ranked India 142nd out of 
189 countries. This has created challenges 
for Australian businesses which are used 
to doing business in their home market, 
currently ranked 10th in the world for ease of 
doing business.

The free trade agreement presents the 
opportunity to reduce tariffs, simplify 
regulation and ease restrictions - ultimately 
making trade more competitive and reducing 
the time and resources required for NSW 
companies to succeed in India. 

Building on our competitive advantages
NSW continues to be an attractive destination 
for Indian multinationals expanding their 
global footprint, based on our:

» triple-A credit rating

» stable and diverse economy

» sound regulatory system and familiar
systems of government

» innovative, knowledge-based industries

» research and development credentials

» highly skilled multicultural workforce

» high quality of life.

Targeting opportunities for India and NSW



8

Targeting the market and sectors
NSW will focus on priority sectors in 
locations aligned to the opportunities. These 
will change over time as new opportunities 
emerge.

The features of the states and cities where 
NSW will focus trade and investment efforts 
are identified in the following sections.

Maharashtra 
Maharashtra is India’s second most populous 
state, with over 96 million residents. It is 
India’s largest state economy with economic 
output of $266 billion. Maharashtra and NSW 
are Sister States.

Mumbai, the capital of Maharashtra, shares 
similarities with Sydney. It is a major financial 
centre and home to the national stock 
exchange. Major banks, financial institutions 
and insurance companies have established 
their Indian headquarters in Mumbai. 

Tata Consultancy Services is an example of 
a Mumbai-headquartered business that has 
established a successful operation in Sydney. 
Cochlear is an example of an innovative NSW 
business that has established a presence in 
Mumbai. 

Gujarat
Gujarat is India’s fifth largest economy, with 
gross state product of $120 billion. Major 
industries include engineering, automotive 
manufacturing, food and agribusiness, 
textiles, minerals and mining. Gujarat is 
a major chemicals and petrochemicals 
producer for India and the largest producer 
of milk in India. 

The largest city and the commercial hub of 
Gujarat is Ahmedabad. Ahmedabad has a 
diversified industry base spanning education, 
IT and research industries.

Delhi
Delhi is a major government hub as well as 
the headquarters for major ICT, e-commerce 
and manufacturing businesses. The Indian 
Government is headquartered in New Delhi. 

Jindal Steel is an example of a major New Delhi 
business successfully investing in NSW. Jindal 
has a direct investment in Wollongong Coal. 

Karnataka 
Karnataka is India’s ninth largest state 
by population and the sixth largest 
domestic economy. The state is a leading 
manufacturing hub and home to major public 
sector enterprises in aeronautics, precision 
engineering, telecommunications, health and 
pharmaceutical and software development.

Bangalore, the capital of Karnataka, is one of 
the world’s largest ICT hubs. A large number 
of Bangalore-headquartered businesses have 
established successful operations in NSW, 
including Infosys and Wipro.

Andhra Pradesh
Andhra Pradesh is an important gateway for 
Australian-Indian trade. It has major sea ports 
and is a hub for pharmaceuticals, ICT and 
heavy engineering. Pharmaceutical goods are 
now the leading Indian export to NSW. 

Hyderabad is the capital of Andhra Pradesh. 
As well as being a major commercial centre, 
Hyderabad is a hub for education and research. 

Tamil Nadu
Tamil Nadu is the second largest state 
economy in India. In addition to being a major 
manufacturing centre, Tamil Nadu is home to 
ICT, agribusiness and engineering industries.

Chennai is the capital of Tamil Nadu and is one 
of India’s largest commercial centres. Polaris 
is an example of a Chennai-based technology 
business that has expanded to Sydney.

Targeting opportunities for India and NSW
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TAFE NSW o�shore project

NSW - Gujarat Memorandum 
of Understanding

Destination NSW o�ce

NSW Trade & Investment o�ce

NSW-Maharashtra Sister 
State Relationship

HIMACHAL
PRADESH

PUNJAB

UTTARAKHAND

ODISHA

RAJASTHAN

Dehradun

NSW Government offices and Sister State Relationships across India

NSW priority sectors across India
Target investment into NSW Support NSW exporters

Infrastucture

Professional 
Services

ICT

M
ining

Professional 
Services

Infrastucture

Clean 
Technology

ICT

M
ining

Education

Tourism

Maharashtra 3 3 3 3 3 3 3 3

Gujarat 3 3 3 3 3 3 3

Delhi 3 3 3 3 3 3

Karnataka 3 3 3 3 3

Andhra Pradesh 3 3 3 3 3 3

Tamil Nadu 3 3 3 3 3 3

Legend
Priority markets for 
growing trade and 
investment 
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Priority actions

Collaborate to deliver world 
class infrastructure and smart 
logistics
Provision of infrastructure is a 
priority of both the Indian and 

NSW Governments. 

India has a trillion dollar infrastructure 
program and NSW has more than two 
decades’ experience working with the 
private sector to deliver major projects. The 
NSW Government will partner with Indian 
authorities to share best practice ideas 
and innovation, linked to the new Global 
Infrastructure Hub to be based in Sydney. 

Opportunities will emerge for NSW 
businesses to partner with Indian 
organisations to deliver innovative 
infrastructure in India. The NSW Government 
will ensure that local businesses are familiar 
with upcoming opportunities to partner with 
India and deliver projects.

NSW is home to a number of leading 
research institutions that specialise in 
transport and logistics. As India’s population 
grows there will be new opportunities to 
share NSW innovation and enhance India’s 
logistics network. 

Collaborate to deliver world class 
infrastructure
» Partner with Indian authorities

to share best practice ideas and
innovation, and showcase PPP
expertise, linked to the new
Global Infrastructure Hub to be
operational from Sydney in 2015.

» Connect NSW businesses with
opportunities to partner with
government and companies in
India to deliver projects.

» Promote NSW capabilities in
logistics.

ACTION 1

The NSW Government will focus effort in priority 
areas and sectors to grow our trade and investment 
relationship with India

1
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Export NSW capabilities to deliver 
smart cities in India
The Indian Government has 
committed to build 100 smart cities, 
cities that use digital technology 

to efficiently manage services including 
logistics, electricity and water. 

NSW has capabilities and experience 
in this field, with recent developments 
like Barangaroo, Sydney’s new financial 
services centre. There is a track record of 
government in NSW working in collaboration 
with businesses and households to test and 
implement technologies. 

The NSW Government will share its 
knowledge and experience with the Indian 
Government. It will open doors for NSW 
businesses and research institutions to tap 
into opportunities in India as they emerge.

Export NSW capabilities to deliver 
smart cities in India
» Share knowledge, experience

and best practice with the Indian
Government.

» Connect NSW businesses with
smart city project opportunities in
India.

ACTION 22
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3 Increase the value of tourism 
from India to NSW to $0.5 billion 
by 2020
India is one of the world’s fastest 
growing outbound travel markets.  

The United Nations World Tourism 
Organisation predicts India will have 50 million 
outbound travellers by 2020. 

India has been identified as one of the key 
markets to drive visitor expenditure growth 
to NSW by 2020. NSW is Australia’s market 
leader for visitation with a 50.2% share of total 
Indian visitors to Australia. 

Destination NSW, a NSW Government agency, 
has an office in India and works closely with 
airlines, travel trade, media and business event 
organisers to promote travel to Sydney and 
NSW and increase the number of overnight 
visitors to NSW.

The NSW Government, through Destination 
NSW, will increase travel trade support and 
education programs in targeted areas in India 
to further develop marketing opportunities for 
NSW.  Focus markets include Mumbai, Delhi, 
Kolkata, Chennai, Bangalore and Hyderabad.

Increase the value of Tourism 
from India 
» Increase marketing and

development activity into more
geographic source markets.

» Secure additional partners to
promote Sydney and NSW in India.

» Target market segments that offer
the greatest propensity to travel to
NSW including travel for holidays
and visiting friends and relatives.

» Improve the quality and range of
visitor experiences promoted to
the Indian market.

» Increase travel trade support and
education programs.

» Support aviation and route
development.

» Expand commercial and
government partnerships.

ACTION 3

Priority actions
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Increase skills and education 
exchanges with India 
NSW and India both operate service 
economies. Services account 
for 86% of the value of NSW’s 

industry output, and 57% of India’s. The key 
to productivity in both markets is a skilled 
labour force.  

Australia, and in particular NSW, is highly 
rated as an international education hub. 
NSW combines world-class institutions with 
excellent quality of life. In 2014 India was the 
third-largest source of international students 
in NSW. There were over 12,000 Indian 
students enrolled across Sydney and regional 
NSW in 2014, which is a 35% increase since 
2013. NSW is particularly attractive for Indian 
students undertaking post-graduate study. 

The NSW Government will increase the 
number of Indian students studying in NSW, 
as the Indian government seeks to train 500 
million people by 2022. Two areas will be 
targeted, higher education (in particularly 
post-graduate students) and students in the 
Vocational Education and Training sector. 

Training organisations in NSW and India 
are increasingly collaborating. For example 
the Government of Gujarat is developing 
an International Centre for Excellence in 
Mining in partnership with the University 
of Wollongong. The NSW Government 
will facilitate increased ties between NSW 
training organisations and Indian institutions. 
Study NSW will assist NSW education 
providers to engage with stakeholders in 
India including corporates, universities and 
research institutes. 

TAFE NSW will pilot approaches to 
deliver training in India. It will also explore 
opportunities to provide consultancy 
services in India.

The NSW Government will support the 
Australian Government’s New Colombo Plan, 
which gives NSW students the opportunity 
to study abroad. 

The NSW Government will also use 16 
registered student recruitment agents across 
India to promote training in the NSW. NSW 
Government schools and TAFE NSW will 
be presented as preferred destinations for 
Indian students.

Increase skills and education 
exchanges with India
» Increase the number of Indian

students in NSW.

» Grow the number of undergraduate
and post-graduate students from
India.

» Promote bilateral student mobility,
including outbound NSW students.

» Showcase NSW successes, including
Indian alumni and collaborations
between NSW and Indian institutions.

» Attract Indian investment in NSW
research programs and commercialise
research in key industries including
energy, water, agribusiness,
sustainability and healthcare.

» Promote TAFE NSW as a high quality,
innovative leader in vocational
education and training.

» Explore opportunities for TAFE NSW
to deliver consultancy services in India.

» Work with Indian industry
associations to identify training and
deliver solutions.

» Promote NSW Government schools
and TAFE NSW to potential students
using a network of 16 recruitment
agents across India.

ACTION 4

4
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Attract Indian investment into 
NSW, particularly in resources, 
professional services, ICT and 
infrastructure

Australian and Indian businesses are 
capitalising on opportunities to invest in one 
other’s country. There is approximately $1.6 
billion of Indian foreign direct investment in 
Australia, and the same amount of Australian 
foreign direct investment in India. 

India’s investment has grown considerably. 
In 2008, Indian investment in Australia 
was less than 10% what it is now. One 
example of increased investment in NSW 
is the expansion of the SP Jain Centre of 
Management. SP Jain is a leading Indian 
provider of business management programs. 
In 2012 it invested $20 million to open a 
campus at the Sydney Olympic Park.

Because of increased investment, there are 
now Indian banks, ICT businesses and mining 
companies operating across the state and 
employing NSW residents. 

As Indian multinationals consider regional 
expansion, the NSW Government will 
continue to position NSW as a leading 
business destination through our Trade 
& Investment Commissioner based in 
Mumbai. NSW Trade & Investment will 
focus efforts on attracting investment into 
NSW innovative industries including clean 
technology, life sciences and research and 
development. 

The NSW Government will bolster its 
investment attraction efforts by delivering a 
program of Ministerial missions and events to 
India.

Attract Indian investment into NSW 
» Identify and attract new investment

in key sectors that NSW is strong
in, including professional services,
ICT and resources.

» Facilitate reinvestment and
expansion activity from Indian
businesses that have already
established successful businesses
in Sydney and regional NSW.

» Showcase NSW as an investment
destination through a program of
Ministerial missions and events to
India.

» Identify new and emerging
opportunities through investment
missions to India by NSW sector
specialists.

» Promote NSW investment projects,
particularly infrastructure projects,
to major investors in India.

» Collaborate with industry
associations in NSW and India to
encourage collaboration, especially
in relation to India’s growing
infrastructure program.

» Promote market visits to Sydney by
the Indian ICT industry, including
visits that coincide with Sydney’s
major annual ICT trade show,
CeBIT.

» Encourage NSW-based ICT
businesses to attend major trade
exhibitions in India.

ACTION 55

Priority actions
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Grow NSW exports to India 
NSW is a major producer of the 
commodities that fuel India’s growth. 
NSW exported $448 million worth 
of coal and $64 million of metals to 

India in 2013-14. Strong demand is expected 
to continue. India imports more coal than 
any other product or service. India is also 
one of the world’s largest gold importers, 
which is relevant to NSW as Australia’s 
second-largest gold exporter. 

India is also an important supplier of goods 
to NSW businesses and households. India 
provided NSW with $162 million worth of 
medicinal and pharmaceutical goods in 
2013-14. 

India is an important market for NSW 
services. More service exports are delivered 
from NSW than anywhere else in Australia. 
Australian businesses delivered over $2 billion 
worth of services to India in 2013-14, making it 
our sixth-largest service export market. 

Australia and India have committed to 
finalising a free trade agreement. This 
initiative has potential to give NSW 
exporters direct access to one of the 
world’s largest growth markets. There are 
particular industries in NSW that would 
significantly benefit from reduced trade 
barriers. The NSW Government will work 
with the Australian Government and 
identify priorities for NSW businesses for 
consideration in the agreement.

The free trade discussion provides an 
opportunity to improve the ease of doing 
business between NSW and India. NSW 
businesses have identified current barriers 
including tariffs, border taxation, difficulties 
in accessing information and complexity of 
processes.

The NSW Government will support its 
exporters to do business in India. It will assist 
businesses to become ‘export ready’ and 
will connect suppliers to opportunities. The 
NSW Government will deliver this initiative 
via its Trade & Investment Commissioner in 
Mumbai and its network of Export Advisors 
across NSW. 

One area of export growth that the 
NSW Government will target is funds 
management. Sydney is home to a large and 
sophisticated funds management sector. As 
India’s wealth per capita grows throughout 
the decade there will be new opportunities 
for NSW businesses to deliver expertise and 
products in India. 

Grow NSW exports to India 
» Increase service exports to India,

particularly infrastructure, financial
and wealth management services.

» Increase NSW agriculture exports
to India, including dairy products,
pulses and grains.

» Partner with NSW businesses that will
benefit from a NSW-India free trade
agreement to become ‘export ready’
and capitalise on opportunities as
soon as they emerge.

ACTION 6

6
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Facilitate the exchange of 
agriculture technology and 
expertise 
Agriculture investment and trade will 
continue to be a priority for 

NSW and India. 

NSW and India share a common challenge 
of sustaining high-quality agriculture in dry 
environments. NSW Department of Primary 
Industries has developed and nurtured 
relationships with similar agencies in India. 
The NSW Government is well positioned 
to enhance the level of information 
exchange with India, particularly on irrigated 
agriculture and water management. 

NSW businesses have developed innovative 
techniques and technologies in response 
to drought. In India, the agriculture sector 
is highly important because it is a major 
employer as well as a food security resource 
for 1.2 billion people. The NSW Government 
will work with India to share innovation and 
best practice in environmental management 
and agriculture.

The Government of India has amended 
agriculture policy to enable the entry of 
private businesses. The NSW Government 
will leverage this new opportunity to help 
NSW businesses pitch and introduce 
modern technologies, process know-how 
and capacity building. NSW expertise has 
potential to create more efficient value-
chains, inside and outside the farm gate.

Some of the technologies the NSW 
Government has already identified for 
potential collaboration include reducing crop 
wastage, fruit and vegetable production 
processes and post-harvest handing and 
infrastructure.

Facilitate the exchange of 
agriculture technology and 
expertise 
» Share information with India

on practices in environmental
management, water management
and irrigated agriculture.

» Establish links between India and
Department of Primary Industries
research centres at Yanco and
Narrabri, particularly in the fields
of rice, cotton and irrigated grains.

» Explore opportunities for new
research and capacity building in
the fruit and vegetable sectors.

» Continue working with India
to ensure Australia remains an
attractive supplier of chickpeas.

ACTION 77

Priority actions
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Grow partnerships with India
NSW will build relationships with 
India as the basis for mutually 
beneficial economic activity. 
Partnerships will be developed at all 

levels:

» agreements between Governments
» working business partnerships
» knowledge sharing between education

and research institutions
» cultural connections
» individual personal relationships.

The NSW Government will progress the 
existing Memorandum of Understanding 
with Maharashtra, with a focus on specific 
initiatives in:

» agriculture
» water basin management
» health and mental health
» culture
» education and training
» young leaders’ exchange.

The NSW Government will also establish a 
new Memorandum of Understanding with 
Gujarat, with a focus on:

» student exchange
» skills and innovation
» water security
» smart city and infrastructure

development
» clean technology.

The NSW Government will continue to 
work with the Australian Government to 
help strengthen the relationship with India 
and ensure NSW activities complement 
national priorities. This includes continuing 
to work with the Department of Foreign 
Affairs and Trade to leverage diplomatic and 
cultural activities. NSW Trade & Investment 
will continue to work in conjunction with 

Austrade. Destination NSW will continue to 
work closely with Tourism Australia.

To deepen cultural partnerships, NSW will 
develop relationships between leading 
cultural organisations in NSW and India, 
to deliver exchanges of collections and 
exhibitions. As one example, the Art Gallery 
of NSW is collaborating with the Chhatrapati 
Shivaji Maharaj Vastu Sangrahalaya (formerly 
Prince of Wales Museum of Western India) to 
facilitate knowledge exchange and collection 
loans. 

Multicultural NSW supports Indian 
community development programs as well 
as social and cultural events. The NSW 
Government has actively supported local 
celebrations of Indian culture, including 
Deepavali. 

Grow partnerships with India
» Partner with the Maharashtra

Government to deliver projects
under the Memorandum of
Understanding.

» Increase engagement with India at
a State level by establishing a new
Memorandum of Understanding
between NSW and Gujarat and
collaborating on smart cities and
infrastructure as a priority in 2015.

» Develop new relationships between
leading cultural organisations in
NSW and India.

ACTION 8

8
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What NSW will do Lead

Action 
1 Collaborate to deliver world class infrastructure

Department 
of Premier 

and Cabinet
» Partner with Indian authorities to share best practice ideas and innovation, linked to the

new Global Infrastructure Hub to be based in Sydney.

» Connect NSW businesses with opportunities to partner with government and
companies in India to deliver projects.

» Promote NSW capabilities in logistics.

Action 
2 Export NSW capabilities to deliver smart cities in India

Department 
of Trade and 
Investment, 

Regional 
Infrastructure 
and Services

» Share knowledge, experience and best practice with the Indian Government.

» Connect NSW businesses with smart city project opportunities in India.

Action 
3 Increase the value of Tourism from India

Destination 
NSW

» Increase the value of tourism from India to NSW to $0.5 billion by 2020.

» Increase marketing and development activity into more geographic source markets.

» Secure additional partners to promote Sydney and NSW in India.

» Target market segments that offer the greatest propensity to travel to NSW including
travel for holidays and visiting friends and relatives.

» Improve the quality and range of visitor experiences promoted to the Indian market.

» Increase travel trade support and education programs.

» Support aviation and route development.

» Expand commercial and government partnerships.

Action 
4 Increase skills and education exchanges with India

Study NSW

» Increase the number of Indian students in NSW.

» Grow the number of undergraduate and post-graduate students from India.

» Promote bilateral student mobility, including outbound NSW students.

» Showcase NSW successes, including Indian alumni and collaborations between NSW and
Indian institutions.

» Attract Indian investment in NSW research programs and commercialise research in
across key industries including energy, water, agribusiness, sustainability and healthcare.

» Promote TAFE NSW as a high quality, innovative leader in vocational education and
training.

» Explore opportunities for TAFE NSW to deliver consultancy services in India.

» Work with Indian industry associations to identify training and deliver solutions.

» Promote NSW Government schools and TAFE NSW to potential students using a
network of 16 recruitment agents across India.

Priority actions
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Action 
5 

Attract Indian investment into NSW, particularly in 
professional services, ICT and resources

Department 
of Trade and 
Investment, 

Regional 
Infrastructure 
and Services

» Identify and attract new investment in key sectors that NSW is strong in, including
professional services, ICT and resources.

» Facilitate reinvestment and expansion activity from Indian businesses that have already
established successful businesses in Sydney and regional NSW.

» Showcase NSW as an investment destination through a program of Ministerial missions
and events to India.

» Identify new and emerging opportunities through investment missions to India by NSW
sector specialists.

» Promote NSW investment projects, particularly infrastructure projects, to major investors
in India.

» Collaborate with industry associations in NSW and India to encourage collaboration,
especially in relation to India’s growing infrastructure program.

» Promote market visits to Sydney by the Indian ICT industry, including visits that coincide
with Sydney’s major annual ICT trade show, CeBIT.

» Encourage NSW-based ICT businesses to attend major trade exhibitions in India.

Action 
6 Grow NSW exports to India

Department 
of Trade and 
Investment, 

Regional 
Infrastructure 
and Services

» Increase service exports to India, particularly infrastructure, financial and wealth
management services.

» Increase NSW agriculture exports to India, including including dairy products,
pulses and grains.

» Partner with NSW businesses that will benefit from a NSW-India free trade agreement to
become ‘export ready’ and capitalise on opportunities as soon as they emerge.

Action 
7 

Facilitate the exchange of agriculture technology 
and expertise

Department 
of Primary 
Industries

» Share information with India on practices in environmental management, water
management and irrigated agriculture.

» Establish links between India and Department of Primary Industries research centres at
Yanco and Narrabri, particularly in the fields of rice, cotton and irrigated grains .

» Explore opportunities for new research and capacity building in the fruit and vegetable sectors.

» Continue working with India to ensure Australia remains an attractive supplier of chickpeas.

Action 
8 Grow partnerships with India

Department 
of Premier 

and Cabinet

» Partner with the Maharashtra Government to deliver projects under the Memorandum of
Understanding.

» Increase engagement with India at a State level by establishing a new Memorandum
of Understanding between NSW and Gujarat and collaborating on smart cities and
infrastructure as a priority in 2015.

» Develop new relationships between leading cultural organisations in NSW and India.
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